Memorial Reefs Voucher Terms & Conditions

Redeemability

The Memorial Reef Voucher can be redeemed at any time for any occasion with or
without cremated remains. The Memorial Reef Voucher can be transferred to another
person(s) or used as a Memorial Pet Reef after obtaining approval from Memorial Reefs
International, LLC ™, |t can not be redeemed for cash.

Additional services

Attendees at the Jewel-making ceremony, attendees on the viewing boat, and
additional bronze markers can be added at our listed prices at the time of redemption.
The Reef Environment

Our Memorial Products are engineered specifically to withstand ocean conditions. The
Memorial Reef system designed by the Reef Ball Foundation has a long history of
stability in the most severe weather. Unforeseeable weather and/or accidents may
impact your Memorial Reef. Under no circumstances will Memorial Reefs International
LLC be liable for any damage or movement of any Memorial Reef after placement.
Possession of your Memorial Reef

Once submerged, your Memorial Reef becomes an integral part of the ecosystem. The
regulatory conditions of our government permits require us to not disturb the Memorial
Reefs once they are placed on the ocean floor. As such, once your Memorial Reef is
dedicated, it legally becomes part of the ocean environment and is considered a
permanent part of the reef. You or your estate may not claim ownership or remove or
modify your Memorial Reef once it is placed in the ocean.

Locations

We will only accept orders for locations that are currently permitted for our artificial
reefs. Government and legal issues may arise that make a chosen location unavailable
after your order has been placed. If that occurs, we will offer you a choice of our other
global locations or dedicate it to the closest reef to your chosen location.
Transportation of Cremated Remains

Memorial Reefs International LLC will treat your loved ones' cremated remains with the
utmost care and reverence during all phases of the memorial process. Memorial Reefs
International LLC is not responsible for cremated remains being lost or delayed during
shipment to our location.

Force Majeure

Memorial Reefs International LLC reserves the right to cancel and reschedule a
dedication for situations beyond our control. Memorial Reefs International, LLC ™ will
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use its best efforts to find a suitable substitution if it becomes unable to complete this
agreement.

Photos and Video

| agree that Memorial Reefs International LLC or any of its partners has the right to any
photos or any video/sound footage of the Memorial Reef and its dedication. These
photos, video footage, and sound materials may be used for any marketing purposes.

The Terms and Conditions Form shall be construed broadly to provide a release and

waiver to the maximum extent permissible under applicable law.
| have read and understand the above Terms and Conditions.
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